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Introduction

Zambia has a population of 12 million people and its capital of Lusaka has 3 million. It is the 36th largest
country in the world with an area of 752,614 sq km. The languages spoken are English, Bemba, Lozi,
Nyanja and Tonga. 
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June 7th 2011

We arrived at Lusaka Airport 10 minutes early! We were greeted by Sr Bernard a Handmaid of Our Lady
who is the Airport Chaplain. She gave us a very warm welcome facilitating our entrance into Zambia. This is
a new and very valuable contact for Inter Care in Lusaka. The accommodation was excellent with hot water
and a bath and is located very near to the airport.

June 8th 2011

By 8.30am we were visiting Our Lady Queen of Peace (Handmaids) School in Lusaka. We met the
headmistress and visited Class 6A which consisted of 45 children aged approximately 8-12 years. It was a
beautiful school.

Afterwards we visited the Generalate where we were greeted by Mother General for a welcome cup of
coffee and saw Sr Theresa who is one of the elderly sisters.

June 9th 2011

6am we stood waiting for a taxi to take us to the airport which was late! We boarded a small plane to be
disembarked just before take off as we were on the wrong flight! First we had to fly to Ndola on a 30
seater plane which took 40 minutes however we were delayed as no cabin crew arrived. Eventually we
arrived in Ndola for a quick transfer on to a waiting 12 seater plane. Our flight to Kasama took 1 hour 30
minutes and didn’t need any cabin crew! 

We arrived at Kasama at 11am where we received a royal welcome with lots of photographs and roses
each. We went to the nearby Generalate (Sisters of the Child Jesus) for a fabulous luncheon. They also gave
us a room each to rest until we left for Mulilansolo RHC at 4pm.

After a very interesting journey, on an extremely poor road in the dark and a trip across a pontoon which
was somewhat precarious we arrived at the health centre at 8pm in the pitch black. The shared
accommodation is very basic but comfortable.
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June 10th 2011

Mulilansolo RHC

Every clinic we visited was staffed by the Sisters of
the Child Jesus. We were greeted by Sr Catherine
Chisanga the Sister in Charge. This a well run but
poor health centre with 60 beds. Their catchment
area totals 23,000 however many come from
outside this area because of the high levels of
service. They have 50-60 deliveries per month which
is high considering they have only 3 members of
staff and a lab technician none of which are
midwives. Their workload is supplemented by local
workers. The information that Inter Care holds on
this health centre is up to date thanks to Sr
Catherine’s efficiency.

They attract all types of cases apart from surgical. They refer surgical and cases beyond their competence
to Chinsali Hospital 70 kms away. There is a vehicle crisis and they do not have a vehicle and rely on
Chinsali Hospital to assist them. Whilst we were there, there were 2 maternity cases in need of urgent
referral and they were hoping that the hospital would send an ambulance in time as they were both life
threatening cases.

Mr Davies is the laboratory technician and he explained to us that they cover the entire basic tests but
requested visual blood testing strips.

We met with the male nurse Cedric who was conducting a general medical clinic which was fairly well
attended. 

Then we visited the wards which covered general
medical, male and female, then the children’s’ ward
where we met 2 children with malaria who had
travelled long distances to be treated. One of them
is called Cosmos who is 14 months and is pictured. 

The other child is called Mast aged 8 months who
has suffered sores which have been neglected. They
had travelled 36 kms to come to the health centre.
The condition was made worse as the mother kept
washing the sores keeping them from healing. 

The pharmacy pictured is well organised yet poorly
stocked. Inter Care’s contribution represents 40%
of their clinical needs. We find that the
Government supplies a wide range of free
medicines which has been in place for many years.
As a result, they do not charge the patients any
money for any medicines that they are given.
However they still have to purchase certain
medicines which are either not on the Government
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list or they do not have enough of, due to the attendance of patients from outside the catchment area.

They have a separate building for their HIV dispensing which is sometimes used when maternity is busy. 

After visiting the health centre, we crossed the
road to the priest house where we were greeted
by Fr Charles Mwila, Vicar General of the Diocese
of Mpika. We saw his 2 year Catechetical Project
which includes training in vocational skills such as
cooking, carpentry etc. Within this project there
were several income generating schemes such as
drying and selling corn to the Government,
keeping pigs and rental income from houses to
staff at the Parish School. Also they had a large
comprehensive library and a pre-school. This was a
very impressive and dynamic project.

June 11th 2011

Kyambi RHC

We set off for Kyambi at 6am with Sr Eliabeth
Mutale. First we travelled with Fr Justin to Isoka
(54kms). This took 1.5 hours on a very bad bumpy
road. At Isoka we got a very cheap taxi to Nakonde
which took 1 hour on a tarmac road to do 110 kms!
There we met Sr Clementina from Kyambi RHC
and our driver Simon. The journey was 120 kms on
a fairly bad road.

This is a very poor and remote area with no electricity or water resulting in very poor sanitation. It is a big
health centre with 62 beds although they don’t use 20 of them that are in the isolation ward as they cannot
afford to run it. They try to keep inpatients to a minimum as they cannot provide any food for the patients
due to lack of facilities and money. During our visit, there were 9 inpatients and one had just died. They
average 30 deliveries a month and the catchment area is officially 13,660 however people still frequent this
hospital from outside this area. There are 10 outreach clinics some as far as 80kms away and there are only
3 nurses (2 are nurse midwives) to cope with this case load.

We met Robert who is the Pharmacist. They deeply value Inter Care’s medicines which represents 40% of
their usage. They desperately need gauze, plasters and crepe bandages. From time to time they are visited
by the Government representatives and if they have excess stock levels, they are taken from them and
redistributed.

The clinics that are run there include general medical, mother and baby and children’s. Opportunities are
always taken to educate the patients. There was a separate building for treatment and counselling of HIV
patients. 

Unfortunately due to the remoteness of the health centre there seems to be a very high turnover of Sisters
there and sadly Sr Clementina is going back into retirement shortly. We have emphasised the need to
remain in contact with Inter Care especially due to the remote location and difficulties in communication.



Inter Care Report / Zambia, June 2011

06

After our visit we embarked upon a mammoth
journey to St Fidelis Hospital at Chilibula which is
160kms west of Kyambi. 

We were meant to catch the train but it was
running a day late and fully booked therefore, there
was no option but to travel in the dark on a
Saturday night – not advisable for the faint
hearted! The road was a very pot holed track with
grass growing up the middle which was higher
than the vehicle in dense bush. We had a man who had fallen from a roof who had fractured a rib and his
wife and child accompany us in the ambulance which was extremely difficult for them. 2 people in the
vehicle were sick including Sr Pat! We eventually arrived at St Fidelis at 9pm after 4.5 hours to a great
welcome and the great luxury of separate rooms.

June 12th 2011

A day of rest for the feast of Pentecost Sunday.

June 13th 2011

St Fidelis (Chilibula Hospital)

This is a rural health centre that is described locally
as Chilibula Hospital. We were greeted by the staff
in song and prayer. This is a 70 bedded roomy
building with great potential for development.
There are 4 wards consisting of male, female,
children and isolation. There are 5 nurse midwives
including Sr Elizabeth Chanda the Sister in Charge
who has been there for 1 month. They have
between 20-40 deliveries per month. There are 6
outreach clinics up to 40kms away. However the
catchment of 11,632 can come from 80kms away.
Many prefer to travel to this hospital despite the
distance.

We met Bright the Pharmacy Technician who
completed our questionnaire thoroughly and
seemed very well informed. The Government supply
of drugs is very spasmodic and unreliable and it is
last December since they have received anything.
Our contribution represents 40% of their usage;
however when we visited, the majority of the
medicines we saw, were from Inter Care as they
had received a consignment 6 weeks ago. They had
used all the paediatric syrups that we had sent
within the first 2 weeks and there were very few
creams available.
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There was a separate building for HIV testing; counselling and dispensing which seemed very well run. Sr
Mulenga is in charge of this department. 

They are in the process of renovating 2 private wards to generate some income which this hospital badly
needs. Next to the private rooms is the isolation ward which was bleak.

There has been a new operating theatre block built which cannot be used as it is not constructively sound
and needs a new roof! However the opportunities available to them once this is finished are tremendous.
This will include Dental care and they would need small surgical instruments which Inter Care can supply.

The maternity was well equipped with a fairly
modern ultrasound scanner and incubator. The
facilities were very airy and bright and they had 3
good sets of baby scales. The In Charge midwife
Beatrice takes care of the mother right through
ante-natal to delivery. We also visited the ante
natal and post natal wards.

The Outpatients was busy with patients waiting for
a General Medical Clinic and blood testing. 

The Lab Technician in charge is Mr Mutilti. He told
us that they are able to complete all the basic
tests for infections, full blood count, glucose and
cross matching. They also have a CD4 machine. A
lot of the equipment had been donated by US Aid
and CHAZ. This was also a well equipped
laboratory.

We visited each ward which all of which seemed to have only one patient in. They aspire to offer 3 meals a
day however due to finances this is not always possible. On site, there is a small tuck shop which opened a
month ago and they hope will generate income to support the hospital.
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June 14th 2011

Mporokoso School for the Visually Impaired

We set off at 7.00am for Mporokoso on yet another
dusty and bumpy road. We arrived at the school at
10.30am and the journey took 3.5 hours. After lunch
we visited the school which was next to the convent. 

There are 61 pupils currently in attendance at the
school however they have the capacity for 80
children. The age range is from 5 to 18 years. The
school has 2 terms which are from August to
December and January to June. The pupils were
sitting their exams as they finish their schooling for
the holidays at the end of next week. The children
return to their family and/or guardians for the
holidays. The school caters for Pre School and Grades
1-7 and then they move to the mainstream school for Grade 8 whilst remaining a resident at Mporokoso
School for the visually impaired. The cost per term is 300,000 kwacha (£39) per child.

The headmistress is Sr Hilary who we met at St
Mary’s as she was away. Sr Charity showed us
around the school and she is also responsible along
with Mr Wilson for the healthcare of the children. Sr
Catherine is also based at the convent and she is a
teacher. 

They currently have a German girl who is a teacher
on placement called Anya and is 19 years old. There
is a deputy headmaster and the remaining staff are
workers assisting in the school.

The dispensary was the Home Economics room as
there is nowhere else for them to go. The cupboard
had very few stocks left however they are due to
receive a consignment in July. Inter Care supplies
100% of their medical requirements however if they
run short, they have an arrangement with the
nearby hospital which is 3.5kms away.

The school is virtually self sufficient as they grow
their own vegetables and fruit. We remained with
them overnight however there was no water or
wash facilities available. There was however fluctuating electricity.
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June 15th 2011

St Mary’s School for the Visually Impaired

Sr Martha from St Mary’s collected us in a rather
aged old truck and eventually arrived late morning.
After lunch we set off on a wearisome journey for
Kawambe. This took 5.5 hours on the same bumpy
road however due to the age of the vehicle, this was
a painful journey. We had to keep stopping to put
water in the radiator. We eventually arrived at
8.30pm.

June 16th 2011

Sr Agnes the head teacher greeted us at the convent and we set off in the morning to visit the school. We saw
all of the buildings including the classrooms, Braille room etc. This school currently has 85 children however
they have the capacity for 100 children with visual impairments. Four of the children come from the Congo
whilst others have come from regions up to 200kms away. The fees are 200,000 Kwacha (£25) which includes
80,000 kwacha for transporting the children at the beginning and end of each term.

The school has a sick bay and this is where they dispense and store the medicines they receive from Inter
Care. We supply 100% of their medical requirements and if they had nothing, they would have to transport the
sick child to the hospital at considerable cost and inconvenience to the school, even for mild conditions. There
are 3 beds in the sick bay and they have very basic requirements which include analgesics, antibiotics and
dressings in the main. 
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We met the dispenser, Alice who cares for the sick
children and had excellent record keeping.

At the school there is a nutritional programme for the
younger children. This is a costly programme which is
however a very necessary programme. The additional
food given consists of high protein and porridge twice
a week. Inter Care hand delivered £200 from the
Ulverscroft Foundation directly to this programme
which St Mary’s School was absolutely delighted with.
The building structure is severely in need of repair due
to cracked walls etc. There is a fundraising programme
also underway by Sr Agnes – a very capable Sister.

The cooking facilities are poor and they use open fires
and charcoal. There is no running water but there was
a bore hole. Every Thursday between 6pm and 8pm
the power is discontinued to be sold to another
country.

After our tour and lunch at the Convent, we went back
to the school for a warm reception and welcome from
the children. We were guests of honour at their closing
ceremonies and we watched as the children, danced,
drummed and sang. The pupils seem to have an innate
sense of confidence as they go about their everyday
duties. They carry out the cleaning and chores and
whilst we were there we witnessed children sweeping
classrooms and tidying dormitories. They would not
have such confidence and independence in their own
family environment. The term ended the day we were
there and the following morning at 3am, a bus with 32
children were waiting for us to join them on their
journey back to their homes. Each child was dropped at
a prearranged meeting point by their families and the
majority of them lived near the town of Mansa which
is some 170kms away and it is also where we flew out
of to return to Lusaka.

June 18th 2011

After spending the night with Sr Bernard of the Handmaids, we flew out of Lusaka Airport at 3.25pm
bound for Heathrow via Addis Abbaba. 
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