INSIGHTS

INTER CARE WOULD LIKE YOUR FEEDBACK
Have you noticed our new look?

www.intercare.org.uk

We want to ensure that our image reflects what we stand for. Would you give us
your opinion on this?
What we are changing...
You will notice changes in image on our website, social media, newsletters and leaflets.
We are also ensuring that our content is easier to find on our site, and the ways in
which you support will be available whenever you need them. The future of Inter Care
has only just begun...
Our mission is still the same...
Don't worry! Our mission is still very important to us and is our priority. Our plans to rebrand will not affect the time we spend supporting lives, it will only enhance it! By
supporting Inter Care and sending us your feedback, you are helping us to create a
better future for Inter Care and our partners in Africa. Thank you.
If you would like to feedback on our new style of Insights, please fill in the details below
and post to us or you can email us your comments via fundraising@intercare.org.uk

By supporting Inter Care and
sending us your feedback, you are
helping us to create a better
future for Inter Care and our
partners in Africa.
Thank you.

MY FEEDBACK FORM
How did you find the visuals of our newsletter? (please circle your answer) Please answer based on image, colour and layout.
Very effective

Somewhat effective

Not so effective

Not at all effective

How did you find the content of our newsletter? (please circle your answer) Please answer based on storytelling, statistical
information and event updates.
Extremely clear

Very clear

Somewhat clear

Not so clear

Not at all clear

Inter Care quickly adapts to the
Covid-19 challenges

neither likely or unlikely

likely

unlikely

very unlikely

None of us could have predicted the challenges that would be faced by
communities across the world caused by the pandemic since March 2020.
Whilst coronavirus doesn’t care who it infects, Inter Care hasn’t stopped caring. We
have been incredibly fortunate that we have been able to adapt quickly with a small
team backed by the support of approximately 50 volunteers. In April 2020, we
witnessed a desperate need in our own country for personal protective equipment
(PPE). We got together a small group of volunteers and the staff team to donate
bespoke deliveries of PPE to 20 care homes, including LOROS hospice, across
Leicestershire and Nottinghamshire. 10 Doctors surgeries in the Leicester area also
received PPE donations. This is the first time in Inter Care’s history since 1974 that
we have been able to support frontline health workers in the UK.

We still care very much about fulfilling our mission to support our
partner health units in Africa, and we are succeeding to do so.

I will look at leaving a gift in my will

I will be setting up a regular
donation e.g. monthly or annual

I am attending the next Inter Care
fundraising event

rather not say

I will ask my family and friends to sign up to
Inter Care's mailing list
I would rather not say

IN THIS ISSUE
Inter Care adapts to
the Covid-19 challenges
We have updated our
Legacy Information
Hear from our partners
in Africa and view our
upcoming events
Have your say

In the run up to Christmas, we are focused on an ‘in country’ purchasing project
whereby, Inter Care facilitate the purchase and delivery of thousands of pounds worth of
healthcare goods and medicines from Action Medeor (a non-profit pharmaceutical
wholesaler, based ‘in country’, to 19 partner health units in Malawi. We are carrying out
this project because of the current difficulties in exporting the supplies from our
warehouse due to a significant reduction in airfreight. We intend to run a similar project
in the New Year to approximately 30 partner health units in Tanzania.

If you answered very likely or likely, please state how you wish to support. You are able to circle several options.
I will be giving a single donation

Visit at St Joseph's
Hospital, Limbe, Malawi,
2019

Update from Diane Hardy, General Manager of Inter Care

After reading this newsletter, how likely are you to support Inter Care? (please circle your answer)
Very likely

info@intercare.org.uk

TOP STORY

CUT HERE --------------------------------------------------------------------------------------------------------------------------------------

Extremely effective

0116 269 5925

ISSUE 75
November
2020

Visit at Action
Medeor in
Tanzania, 2017

Other Please comment here

Whilst this is more costly for Inter Care to purchase the products ‘in country’ it keeps our
transportation costs lower and provides vital aid quickly to support the health units in
their hour of need – especially as they enter the rainy season.

Within the next week a container dispatched during late summer is nearing the end of it's journey with all sorts of
useful health care goods on board to support one hospital and 8 surrounding health care centres in the Southern
region of Malawi.

If you answered unlikely or very unlikely, please state what we could do differently in our next Insights issue (optional)

The consignment, which is made up of 100% donated surplus medical supplies is
worth a massive £127,000. 40% of the contents are Personal Protective Equipment
(masks, gloves, aprons etc.) which can support the health care workers of Malawi
fight the coronavirus crisis.
Simultaneously, we continue to collect healthcare goods for another shipping
container project and once again, the destination will be Sierra Leone. We’ve
already prepared over half of the pallets ready to go inside the container. If the
current progress rate continues, we anticipate sending the container early in the
New Year.

How old are you? (please circle your answer)
18-24 years old

35-44 years old

55-64 years old

25-34 years old

45-54 years old

65-74 years old

75 years or older

Please post your form to: Inter Care Ltd, 46 The Half Croft, Syston, Leicestershire LE7 1LD.
Thank you for your feedback.
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Covid-19 will not stop us delivering our mission - to save lives and alleviate
suffering through the provision of surplus medical resources to rural partner
health units in sub-Saharan Africa and with your support this Christmas we can
do more. Thank you.
Visit at St Martin's Health
Centre, Malawi, 2019
Diane Hardy, General Manager
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YOUR LEGACY,
AFRICA'S FUTURE

By seeing it in person, I realised how
much these poor communities need the
assistance of Inter Care. We cannot
continue to let them needlessly suffer
from a lack of medical resources.

SECTION

Email received on 6th October 2020
"Here things are now improving. Especially the new covid
cases are decreasing. It is our hope that the figures we are
receiving are a true reflection of what is on the ground. As
some people believed in taking herbal remedies than going to
the hospital this what can make us to have false statistics"

LEAVE A GIFT IN YOUR WILL

Your gift can save lives.
Diane Hardy, Manager of Inter Care explains how...
We take for granted such basic things in the UK. I realised this on my first
ever visit in 2009. Upon entering a health centre in a remote village in
Malawi, it was clear that the facilities are ran so differently in this part of the
world. For instance, when we go to the GP Surgery for an injection – the
nurse will always have a set of gloves to wear then dispose of. Not so in the
areas we support. I'll always remember this shocking fact; when I asked why
a single pair of disposable gloves was hanging on the line, outside the room
where they delivered the babies.
Not one glove in sight
in the Injection Room
at Nzama Health Centre

I never would have expected their reply, “their one pair of gloves to
deliver the babies with and they had just been washed waiting for the
next delivery”... No wonder maternal and infant mortality rates are
amongst the highest in the world.

NEWS FROM OUR PARTNERS!

Sr. Stivelia
Matiya Health Centre, Malawi

"Thank you for enabling us to continue
supporting our partners. Your donations
are making a real difference"

Email received on 20th October 2020
"The management and staff of Bai Bureh Memorial Community Hospital wishes to
express their sincere thanks and deep appreciation to Inter Care for the wonderful help
through the years. I will also want to let you know that the supplies from Inter Care had
reached a lot of people in Lungi and the country as a whole. A lot of people have
benefited from those supplies and this have played a very big role to help maintain the
good name of our facility and the services we are providing here because of the quality
of the drugs we usually receive from you.we will ever remain grateful to you people".
Daniel Hassan Larkoh
Administrator at Bai Bureh Memorial
Hospital, Lungi, Sierra Leone

Our partners acknowledge receipt of each consignment of donated medical aid and they
keep us informed about their current challenges and medical shortages - so in future, we are
able to give them the most appropriate support they need.

SUPPORTING THE FRONT LINE
WORKERS OF AFRICA

At Inter Care, we are fortunate to be able to do what we do:- collect surplus
health care goods and medicines (donated and purchased), for the two-fold
purpose of medical waste reduction and to send regular consignments of
vital medical aid to rural health units across sub-Saharan Africa. One box of
100 x disposable gloves average value of £7.99 could safely deliver 50
babies – a small price to pay for life which is so precious.
Handing over medical
equipment to Sr
Francis Okido in 2016
at Kibosho Hospital,
Tanzania.

I believe the best way to save lives and alleviate suffering is
through the provision of surplus medical resources to rural partner
health units in sub-Saharan Africa. By leaving a gift in your will you
can enable Inter Care to do that.
Take a look at our Legacy
Leaflet for more information.
Diane Hardy, General Manager

Picture on right;
Grandmother
at
St
Chilumba, Malawi 2017

Anne's

Hospital

OUR FIRST EVER VIRTUAL FUNDRAISING EVENT

To learn more about the experiences Inter Care had in sub-Saharan
Africa, visit: www.intercare.org.uk/who-we-support/

GIFT CARDS
A MEANINGFUL
GIFT FOR FRIENDS
FOR FAMILY

Gift
your
over
they

Cards are a great way to show
support for Inter Care. We have
20 designs to choose from &
are so easy to do!

See our Gift Cards Catalogue for full
details. Thank you.
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Claudia Coxon
Community and Events
Fundraiser
at Inter Care

We can't wait for you to join
our first virtual event.
To join in the event, find your
booking form enclosed. You
can call us on 0116 269 5925
for more information.

FOLLOW US ON SOCIAL MEDIA TO
RECEIVE UPDATES

INTER CARE PRESENTS...

OUR VIRTUAL CHRISTMAS QUIZ

@INTERCAREMEDICALAID

Date: Tuesday 15th December 2020
Join us at 7.30pm
More details coming soon...
@ICMEDAID4AFRICA

@intercaremedicalaid
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