
Our visit to Malawi was fantastic! 
We found new ways we can support our partners in Africa... 
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Thank you for your continuous support, especially during this difficult time. We hope you enjoyed this  
special issue around ways you can support us during the current COVID-19 crisis. Stay Safe—Inter Care Team. 

If Covid-19 becomes widespread in Malawi (there are currently 17 confirmed cases and 2 deaths at the time of writing) to put 
things into perspective, the outbreak has a devastating potential for this country with only 17 ventilators . Malawi has just 350 
clinical doctors to treat a population of 18 million people and even the largest hospitals are woefully lacking the basic 
equipment needed to treat the most serious cases. The government has tried to impose a 21 day lockdown to delay the spread of 
the coronavirus however a High Court Judge has blocked the plan because of the devastating impact it would have on workers 
who would lose their incomes. This all comes at a time of political instability within the country after the 2019 election results 
were annulled after irregularities were found and the next election is due in 2 months time.  
 
In October 2019, Inter Care took our donor medicine suppliers International Health Partners (IHP) on a monitoring and evaluation 
trip some of Inter Cares partner Health Units (HUs) in Southern Malawi thus, developing and strengthening our corporate 
relationship with them, with a view to future project working.  
 
We were able to visit 3 hospitals, 8 health centres and an NGO in Lilongwe, Action Medeor whom we purchase medicines from 
and we carried out an audit for Good Distribution Practice (GDP). The visits enabled us to witness first hand how life in Malawi is in 
relation to their current health service provision. Where, Inter care can improve and make a difference to everyday life in these 
communities and what difference our donated medical supplies make. We also explored the feasibility of helping the HUs to 
upgrade their diagnostic services, particularly for infectious diseases. It was evident that there is a long way for their health service 
to go, especially within the facilities available in laboratories. 
 
Also, there is still considerable damage from Storm Idai even now and we were made aware of the fact that many Mozambique 
people walk into Malawi for Health Care, as they have extremely poor services and facilities within their own communities and 
many Malawians are still living in shelters which we saw. Tough times are approaching and they will need the help from charities 
such as Inter care more than ever…..    Diane Hardy, General Manager 

This Spring We Think about the Amazing Medical Staff in Africa... 
Meet Jezman, the Pharmacist at St Joseph’s Hospital in Malawi, Africa (who we met in October 2019).  

To read the whole edition of “Meet the Team and Patients of Africa” go to  
https://intercare.org.uk/category/news/stories-news/ 

What are the challenges around funding at the hospital?  
St Joseph's hospital is a mission hospital so we don't generate a lot of funds so we  
depend on donations. When we receive products like these (from Inter Care) we 
can give them to patients for free.  
What is it like in the nearby community when they need treatment and how 
does it affect the stock levels at St Joseph's?  
We have a lot of patients in our community who cannot afford to pay for health 
service, so in that case we have to leverage the small resources that we have, to 
give to those needy patients. We do experience stock out. Sometimes it's because 
we don't have enough resources to buy the medications, sometimes it's because 
the suppliers run out.  
What happens when you don't have any medication for your patients?  
Some of the patients, they just stay in their homes because there's no medications, 
some they try to ask relatives to send them money so they can buy medications.  
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Saves recycled surplus medical supplies Supports over 100 Health Units Sends Medical Aid to Africa 

INTER CARE RESPOND TO THE UK HEALTH CRISIS 
GETTING PPE TO WHERE IT IS NEEDED 

THANK YOU INTER CARE! 
“It is very stressful and we're working really 
hard. We've got a fantastic team of people 
here working round the clock, keeping our 
residents safe. Thank you Inter Care, Thank 
you." - Lisa Stinson, Cedar House Care Home 

Witnessing a desperate need in our own country Inter care has swiftly responded to the Corona virus health crisis. By way of a 
direct response we have donated bespoke deliveries of personal protective equipment (PPE) to 20 care homes across Leicestershire 
and Nottinghamshire and a local hospice, LOROS. 10 Doctors surgeries in the Leicester area also received vital face masks.  
 

“We would like to say Thank you to Inter Care for your donation. This is appreciated. ”  
Woodthorpe Lodge Care Home.  

 

The risk of infection from Corona virus is very serious for care home residents, many of whom struggle with dementia and can 
find it difficult to follow social distancing and good hand hygiene guidance.   They rely on care home staff for intimate persona l 
care, putting both staff and residents at risk as soon as the virus gets into a home. The government's advice to care homes o n 
PPE is almost identical to that given to hospital workers - they should have  single-use disposable gloves, aprons and face 
masks. Nevertheless, care providers have been saying for some weeks that it is difficult to get enough of these items to keep  
their staff and residents safe. Care homes have said their staff members feel "vulnerable", especially due to the lack of PPE . 
Source: BBC news online.  
 Inter Care has surplus stocks of a variety of quality PPE in their warehouse donated by Pal International and Peregrine 
Livefoods. Usually destined for rural health centres and hospitals in sub -Saharan Africa, these stocks can ’t be exported due to 
UK lock down restrictions so we have been busy re -directing this valuable commodity with their agreement. Firstly, by  
establishing the need locally - 54 care homes were contacted of which 20 expressed great need and had short PPE supplies.  
Volunteers then delivered consignments of potentially lifesaving PPE to care homes within Leicestershire and Nottinghamshire.  
Among other items in the consignments, Inter Care donated over 32000 gloves and 6,220 face masks , aprons, overshoes and sleeves and wipes. 
In addition 960 FFP2 face masks were delivered to doctor’s surgeries in the local area by our volunteer Dr Raj Babla.  
 

“Thank you very very much, we really appreciate it as we were desperately running low - we will divide it (PPE donation)  
between our three homes as we have one in Loughborough and another in East Leake too. ”  

Stephen Hardy, Accomplish Group  

The PPE delivery project was carried out over three days in mid -April by 
Kathryn Garnett, Inter Care Trustee and Volunteer, with warehouse and 
administrative support from the staff team. The project ’s success has 
received praise from our supporters and media coverage from BBC ’s 
East Midlands Today programme.  
As soon as export restrictions are lifted by the UK government, Inter 
Care will return to sending medical aid to Africa once again.   In Malawi, 
rural hospitals are facing the Corona virus pandemic with only 17  
ventilators to serve a population of 18 million. It seems likely that faced 
with such overwhelming need Africa will be greatly challenged -  
naturally we hope to be back supporting them as soon as possible.  



From the Inter Care Team 

What can we do to help those in Africa during the pandemic… 

Dear friends and supporters of Inter Care,  
Firstly, we would like to thank you for your continuous support 
during the Coronavirus crisis. We know it is a difficult time, and 
we are so grateful for your support to ensure we can still work 
hard to support our partners in Africa.  
We are living in strange times right now, however, we have taken 
the opportunity to work on projects which we ordinarily would 
not have the time to do . These include, creating fundraising packs 
for schools and universities and updating our website with stories, 
facts and new campaigns. All details are in this issue.  
Our Fundraising team and General Manager are working from 
home as normal, and our Admin and Warehouse colleagues are 
working on our PPE project in the warehouse and office to support 
our NHS. You can contact us as normal and we will answer your 
queries the best we can.  
We hope you are safe during this difficult time. Enjoy Insights 74!  
Best wishes  
Inter Care team.  
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As the outbreak of Covid-19 takes hold in the UK, restrictions 
have been placed on exports outside the EU. This includes  
restrictions on exporting personal protective equipment 
(PPE), hence why we have taken the step to donate it  to care 
homes and GP Surgeries within the  local community. This is 
the first time in the history of Inter Care (since 1974) that we 
have done this. Our objects are to relieve poverty, distress 
and suffering in any part of the world (including disease,  
sickness or mental or physical disability) and whether arising 

from any public calamity or otherwise which enables us to assist in the current crisis.  
Due to a drastic reduction in the number of flights available, there has been a severe impact on our exports 
of medical supplies, not to mention the current exorbitant cost of airfreight. Therefore at the moment it is 
not viable to send our normal shipments to Africa. We have though, still been able to purchase medicines 
and health care goods through Action Medeor an NGO based in Tanzania and Malawi to enable us to  
continue much needed support. Just last week, we were able to support 3 hospitals and 4 dispensaries in 
Tanzania with a combined donation value of over £13,500 in medical supplies. 
Finally, we are in the process of reviewing to see how we can offer alternative assistance in the light of the 
pandemic of Covid-19 and to help the health units prepare for it.  

The guide to supporting Inter Care from the comfort of your own home... 
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During this challenging time when we can’t fundraise in person and events have been cancelled, Inter Care needs 
your help more than ever. For more information contact fundraising@intercare.org.uk  

If you ’re shopping online for anything at all, remember to go via easyfundraising to raise free donations 
for us. You can also add it to your chrome browser which will automatically remind you and pop up when 
you enter a shopping site. Easyfundraising has over 4,000 shops and sites which will donate to us at no 
extra cost to yourself. All you have to do is go through the easyfundraising website or App whenever 
you shop online and we ’ll receive a % of your spend as a free donation, at no cost to you or us.  

Whether it be for your birthday, anniversary or any other celebration, many people are using the power of face 
book to share fundraisers with their friends and family! It's very simple thing to do in the comfort of your own 
home. Simply go to : https://www.facebook.com/fund/INTERCAREMEDICALAID/ and follow the step -by-step 
process to set up your very own fundraiser for us. Your celebratory gift of donations is one small simple and 
very effective way that everyone can support vulnerable children and adults in Africa.  

You can de-clutter your home and donate your unwanted items. Your friends and family can give 
you their unwanted items and you can pass them on to Ziffit,  or if it's easier they can send their 
stuff directly to Ziffit and use your unique Ziffit link to add the value donated to your page. So clear 
out your bookshelves and cupboards and easily turn your unwanted items into precious pounds for 
Inter Care. Go to https://uk.virginmoneygiving.com/giving/worldofbooks/fundraisers/  

Amazon Smile enables you to select Inter Care as your chosen charity and Amazon will give 0.5% of the 
net purchase price (excluding VAT and other shipping fees) of eligible AmazonSmile purchases to the 
charitable organisations selected by you!  
Simply visit smile.amazon.co.uk and search for Inter Care and you will see us added onto your profile.   

Raise free donations for us when you shop online  

Create a fundraiser on Facebook for your lockdown celebration  

Turn your unwanted items into precious pounds  

Raise free donations for us when you shop on Amazon  

Fundraising From Your Sofa... 

Philanthropy education at home... 
Learn more about Inter Care with these fun child-friendly activities. 

Find your very own activity pack enclosed! 


